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*Grant Funding May Be Available for eligible companies. 
Contact us for details at 630-505-0500 x228 or bis@illinois.edu 

Internal Auditor Workshops
This three-day workshop provides the knowledge necessary to audit 
quality management systems as required by any of the major Quality 
Systems Standards or Requirements, including ISO 9001:2008, ISO/TS 
16949, AS 9100, and ISO 17025. The auditing requirements of each 
of these documents are addressed in detail. This workshop is based 
on ISO 19011 Guidelines for Auditing Quality Systems.  Successful 
completion of a comprehensive final examination at the end of this 
workshop will qualify you to perform the duties of an Internal Auditor of 
Quality Management Systems.

October 28 - 30	 8:00 am to 4:30 pm 	 $1,130*

Getting the Most Out of FMEA
Participants will learn the logic behind FMEA (Failure Mode and 
Effect Analysis). This one-day workshop provides participants with an 
understanding of FMEA and how to get the most out of them.

November 16 & 17          	 8:00 am to 4:30 pm 	 $700* 

Root Cause Analysis
Participants will learn how to identify the true root cause(s) of problems 
and eliminate them permanently.  Topics include: a step-by-step 
methodology that will make analytical skills more effective and efficient, 
a schematic method to identify the true root causes, and implementing 
permanent corrective actions. 

November 19 & 20	 8:00 am to 4:30 pm 	 $700* 


